Michelle Kovitch

From: AccessData Group [AccessData_Group@mail.vresp.com]
Sent:  Thursday, July 29, 2010 12:14 PM

To: kovitch@Imtsupport.com

Subject: Welcome Summation Customers!

WELCOME SUMMATION

CUSTOMERS!

Dear Michelle,

We are very pleased to welcome you to the new AccessData Group and would like to assure you that
we will continue to provide the customer service, support and outreach that you've become
accustomed to. The Summation solutions you rely on will continue to be available as part of the "AD
Summation” product line.

We'd like to take this opportunity to let you know what our goal is over the next year. As you may
know, AccessData eDiscovery is an in-house eDiscovery software solution, which is used by
corporations to address the electronic discovery lifecycle, from litigation hold through initial review.
During the initial review of electronically stored information (ESI), both inside counsel and outside
counsel are able to collaborate in real-time within AD eDiscovery's web interface to further cull the
data for final review. Finally, AccessData eDiscovery allows users to generate a load file for import
into popular attorney review tools, such as iBlaze, AD Summation Enterprise and CaseVantage.

Currently, there is a gap between the IT side and the Legal side of the eDiscovery process. At this
point, regardless of which product a corporate entity uses to collect, process and analyze ESI, once
the load file is generated, much of the initial work is lost—for example, notes and review tags—and
the data must be processed again for use in the attorney review product.

No more load files...

Over the next year, AccessData Group will integrate AccessData eDiscovery with Summation
technology to create a single, modular solution. This single eDiscovery solution will literally walk users
through each phase of the eDiscovery lifecycle, from litigation hold to trial. However, the individual
modules will be available separately for those who are just in need of a litigation hold solution or a
case management solution, for instance.

The integrated eDiscovery, litigation review and case management product will bridge the gaps that
currently exist between IT and corporate counsel, and those between corporate counsel and outside
counsel. Corporations and outside counsel will be able to work together seamlessly, from the
beginning, to optimize early case assessment, case management and, of course, cost savings.

While we are working hard to create a single solution that will revolutionize the eDiscovery process,
we are also committed to developing the AD Summation product line. For example, iBlaze and AD
Summation Enterprise are robust case management solutions that allow users to manage
depositions, case pleadings, transcripts, case timelines, casts of characters, chronologies of events,
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multimedia testimony and evidence. The AD Summation product line will continue to grow in these
areas, and we are working to enhance the stability, capacity and search capabilities of these
products, as well.

We look forward to better meeting the needs of our Summation customers. If you have any questions
or concerns, please contact us at 800-574-5199 / +1 801-377-5410, and for more information on
AccessData eDiscovery and the AD Summation product line, please visit
www.eDiscoveryWithAccessData.com

Sincerely,

AccessData Group, LLC

m AccessData
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